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2. RULES AND REGULATIONS (Cont'd) 

2.13.2 Denial of Service Requiring Notice (Cont'd) 

2.13.2.1.D.3 Except in cases where a prior promise to pay has 
not been kept or bankruptcy, receivership, 
abandoned Service, or abnormal toll usage is 
involved, the Company may not deny Service on 
the day preceding any day on which it is not 
prepared to accept payment of the amount due 
and to reconnect Service. 

2.13.2.1.D.4 Failure to Comply with Service Conditions. For 
failure of the Customer to furnish the Service 
equipment, permits, certificates, or rights-of-way, 
specified by the Company as a condition to 
obtaining Service, or if the equipment or 
permissions are withdrawn or terminated. 

2.13.2.1.D.5 Failure to Comply with Municipal Ordinances. For 
failure to comply with municipal ordinances or 
other laws pertaining to telephone service. 

2.13.2.1.D.6 Failure to Pay Increased Deposit Required. For 
failure of the Customer to pay an increased 
security deposit when warranted by the Company 
to protect its revenue. 

2.13.3 Insufficient Reasons for Denial of Service 

2.13.3.1 
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The following may not constitute cause for refusal of 
Service to a present or prospective Customer: 

2.13.3.1.A Failure of a prior Customer to pay for 
Service at the premises to be serviced; 

2.13.3.1.B Failure to pay for a different class of 
Service for a different entity; 

2.13.3.1.C Failure to pay the bill of another Customer 
as guarantor of that bill; 
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2. RULES AND REGULATIONS (Cont'd) 

2.13.3 Insufficient Reasons for Denial of Service (Cont'd) 

Issued: January 24, 2008 
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2.13.3.1.D Failure to pay directory advertising 
charges; 

2.13.3.1.E Failure to pay an outstanding bill that is 
over 7 years old, unless the: 

2.13.3.1. E.1 Customer signed an agreement to pay 
the outstanding bill before the expiration 
of this period; 

2.13.3.1.E.2 Outstanding bill is for Service 
obtained by the Customer by 
means of tampering with 
equipment furni.shed and owned by 
the Company or by unauthorized 
use of Service by any method; or 

2.13.3.1 .E.3 Outstanding bill is for Service 
by the Customer by means of an 
application made: 

(i) In a fictitious name, 

(ii) In the name of an individual 
is not an occupant of the 
dwelling unit, without disclosure 
of the individual's actual 
address, 

(iii) In the name of a third party 
without disclosing that fact or 
without bonafide authority from 
the third party, or 

(iv) Without disclosure of a material 
fact or by misrepresentations of 
material fact. 
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2. RULES AND REGULATIONS (Cont'd) 

2.13.3 Insufficient Reasons for Denial of Service (Cont'd) 

2.13.3.2 This regulation applies to both residential and 
nonresidential classes of Service. 

2.14 Unlawful Use of Service 

2.14.1 Service shall not be used for any purpose in violation of law or for any 
use as to which the Customer has not obtained all required 
governmental approvals, authorizations, licenses, consents, and 
permits. The Company shall refuse to furnish Service to an applicant 
or shall disconnect the Service without notice of a Customer when: 

2.14.1.1 

2.14.1.2 

An order shall be issued, signed by a judge fin.ding that 
probable cause exists to believe that the use made or to 
be made of the Service is prohibited by law, or 

The Company is notified in writing by a law enforcement 
agency acting within its jurisdiction that any facility 
furnished by the Company is being used or will be used 
for the purpose of transmitting or receiving gambling 
information in interstate or foreign commerce in violation 
of the law. 

2.14.2 If Service has been physically disconnected by law enforcement 
officials at the Customer's premises and if there is not presented to the 
Company the written finding of a judge, then upon written or verbal 
request of the Customer. and agreement to pay restoral of service 
charges and other applicable service charges, the Company shall 
promptly restore such Service. 

2.15 Interference with or Impairment of Service 

Service shall not be used in any manner which interferes with other persons 
in the use of their Service, prevents other persons from using their Service, or 
otherwise impairs the quality of Service to other Customers. The Company 
may require a Customer to immediately shut down its transmission of signals 
if said transmission is causing interference to others or impairing the Service 
of others. 
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2. RULES AND REGULATIONS (Cont'd) 

2 .16 Telephone Solicitation by Use of Recorded Messages 

2 .16 .1 Service shall not be used for the purpose of solicitation by recorded 
messages when such solicitation occurs as a result of unrequested or 
unsolicited calls initiated by the solicitor by means of automatic dialing 
devices. Such devices, with storage capability of numbers to be called 
or a random or sequential number generator that produces numbers to 
be called and having the capability, working alone or in conjunction 
with other equipment, of disseminating a prerecorded message to the 
number called and which are calling party or called party controlled, 
are expressly prohibited. 

2.17 Incomplete Calls 

2.17 .1 There shall be no charge for incomplete calls. No charge will be levied 
for unanswered calls. Customers will receive credit for calls placed to 
a wrong number if the Customer notifies the Company of the error. 
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3. DESCRIPTION OF SERVICES 

3.1 Trial Services 

3.1.1 The Company may offer new services, not otherwise tariffed, from 
time to time on a trial basis subject to Commission approval. Such 
trials are limited to a maximum of six months at which time the trial 
offering must be either withdrawn or made available on permanent 
basis. 

3.2 Promotional Offerings 

3.2.1 The Company may offer existing Services on a promotional basis, 
subject to Commission approval, that provides special rates, terms, or 
conditions of Service. Promotional offerings are limited to a maximum 
of six months at which time the promotional offering must be either 
withdrawn or made available on a permanent basis. All promotions, 
regardless of whether Services are given away for free, are subject to 
Commission approval. 

3.3 Services. 

3.3.1 · Dark Fiber. Dark Fiber facilities shall normally be installed using single 
mode, fiber optic facilities suitable for provisioning point-to-point 
communications, transmitting at Customer specified bandwidths. 
Multimode fiber, at the Customer's request, may be used depending 
upon facilities availability. These Dark Fiber facilities are available 
only where sufficient facilities are provided in Company's network, and 
charges will be provided on an ICB, as filed with the Commission. 
Dark Fiber will be offered in capacities of one strand and above, with 
the fiber terminating on a standard optical patch panel. As Company 
does not provide the electronics, Company cannot test and monitor 
the facilities. When available, pricing will be on a per strand per mile 
basis. When provided, the type of facility and the route of the facility 
will be determined by Company. Company makes no guarantee or 
warranty of the suitability of Dark Fiber for purposes intended by the 
Customer. 

3.3.2 Dim Fiber. Dim Fiber is a Service that permits the Customer to utilize a 
portion of Company's bandwidth in increments that are traditionally 
non-standard telephony bandwidths, such as 4 Mbps, 10 Mbps, 16 
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3. DESCRIPTION OF SERVICE (Cont'd) 

3.3 Services (Cont'd) 

3.3.2 (Cont'd) 

Mbps, 100 Mbps, 1 Gbps or 10 Gbps. Dim Fiber Service is offered 
only where facilities permit, and may be offered with custom 
multiplexing equipment or utilizing Customer provided equipment. Dim 
Fiber will be priced based on the capacity and the multiplexing 
services required. As Company may not provide the electronics, 
Company may not test and monitor the facilities. 

When provided, the type of facility and the route of the facility will be 
determined by Company. When the Customer provides the 
electronics, Company makes no guarantee or warranty of the 
suitability of Dim Fiber for purposes intended by the Customer. 
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4. RA TES AND CHARGES 

4.1 Rates 

4.1.1 Charges for Changes to Pending Orders. Service Rearrangements 
and Exgedite Charges 

From time to time, Customers may request changes to pending 
orders, rearrangements to existing Service, and order completion to 
standard intervals. In these cases, the Customer will be required to 
reimburse Carrier for the increased expenses incurred on an ICB. 

4.1.2 Dark Fiber Services 

-Recurring Charges (Per Fiber Strand Per Mile) 

Per Strand ICB 

-Non-recurring Charges (Per Point of Termination) 

Per Strand ICB 

4.1.3 Dim Fiber Services 

-Recurring Charges (Per Point of Termination) 

Dim Fiber ICB 

-Recurring Charges - Per Mile 

Dim Fiber ICB 

-Non-recurring Charges {Per Point of Termination) 

Dim Fiber ICB 
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